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LOG INTO A PAWS MC, PLEASE!




Agenda

» 1:00p— 1:10p Introduction, Expectations and Set-up

» 1:10p—1:35 Roundtable: Panelists discuss their experiences using the
“unknown” functions within the PAWS infrastructure.

» TECH CHECK — Make Sure You Have Sandboxes or Active MCs

» 1:40p — 2:15p Introduction/Overview to Manage Dates, Manage Files,
Announcement Copy

» 2:15p-2:25p Break
» TECH CHECK
» 2:25-3:05ish Work Session
» 3:05p-3:10p Break
» TECH CHECK
» 3:15p-3:40p Intelligent Agents Overview
» 3:40-4:?p Work Session

5/19/2025
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GOAL:
INCREASING EASE OF USE THROUGH AUTOMATION and PERSONALIZATION IN
PAWS/D2L TO INCREASE STUDENT ENGAGEMENT




Announcements,
Introductions,
Roundtable

Construction (upkeep)
Cloning/Duplication

Communication
(consistent



Copying

(not Cloning)




Playhouse Perks Program « X
Thomas King posted on Feb 12, 2024 2:32 AM \D el

Southwest has a new opportunity with F View JTS) for
volunteer hours for fulfillment of TN Pro sour Live Theatre
Report assignments! Edit

POTS has volunteer usher spots for the | Pin to top ler of their
season. Ushers show up an hour before ¢ and out
programs, and help patrons find their se: Delete ) see the

show for free.

They have a program in place called Ush Copy ins that if any
student is able to usher at least eight timr y qualify for two
free tickets next season, as well as Playt  Copy to Other Courses ame tag and

their name in the program for all shows i1 uie neat seasui 1es arsu a great way to
meet folks at Playhouse and learn a bit about POTS and other ways to get involved.
Descriptions of the shows can be found at playhouseonthesquare.org.

Please reach out to Savannah Miller if you have any guestions!

Savannah S. Miller (she/her)

House Manager / Volunteer Coordinator
Administrative Assistant

Playhouse on the Square

901.937.6474
volunteer@playhouseonthesquare.org
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Copy Announcement X

Playhouse Perks Program
(MCYOL) THEA1030 Introduction to Theater - T. King (HS.COMM.OLTHEA.1030.tking19)

ublish Announcement on Copy

Choose Destinations: ( 1/10

Q ‘ Semester s

D Thomas King Sandbox 3
thomas.king.sandbox Clea | Q I
D (MC-0OL) THEA1030 Introduction to Theater - T. pu .
HS.COMM.OLTHEA.1030.tking19 () Fall Term 2016
(MC-OL-4) THEA1030 Introduction to Theater - () Fall Term 2017
HS.COMM.OL-4.THEA.1030.tking1%
() Fall Term 2018
(] (*MC-OL-OER Grant) COMM2025 Fundamental
HS.COMM.DC-OL-OER.COMM.2025.tking19 () Fall Term 2019
(] (MC-H) THEA2660 Introduction to Play Writing ) Eall Term 2020
HS.COMM.H.THEA.2660.tking19 \/ Falllerm
p
(] (MC-OL-10) THEA1030 Introduction to Theater () Fall Term 2021
HS.COMM.OL-10.THEA.1030.tking1? P
() Fall Term 2022
(] THEA-2015-201 - Acting Il v
v

14495 202410




_opy Announcement

COFFEEHOUSE!!!
(MC-OL) THEA1030 Introduction to Theater - T. King (HS.COMM.OL.Tl
(™
&> Publish Announcement on Copy

hoose Destinations:

Search for a course

'_“II “m,udﬂ Aﬂ‘td;; :-‘:. 3

[ ] (MC-H) THEA2660 Introduction to Play Writing - T. King
’ HS.COMM.H.THEA.2660.tking19

(MC-OL-10) THEA1030 Introduction to Theater - T. King
HS.COMM.OL-10.THEA.1030.tking19



https://www.flickr.com/photos/59632563@N04/6623019963/
https://creativecommons.org/licenses/by/3.0/

Announcements YRAWS  (MC-OL-10) THEA1030 Introduction to Thea... 8 =

Course Home Syllabus Content Communication v Assessment v  Course Tools ¥ Resou

Search For... Q, | Show Search Options

Announcements

i Delete

Title
t Search For... Q ‘ Show Search Options

COFFEEHOUSE!!! 2

@ Delet
Southwest Tennessee Community College SIS
Communications, Graphic & Fine Arts
presents D Title Start Date

m COFFEEHOUSE!!! Mar 31, 2025 12:01 AM

Southwest Tennessee Community College
Communications, Graphic & Fine Arts
presents

C . ‘.v
p y g Come to Coffeehouse!
a n n O u n C e m e n t S Wednesday, April 10 at 5pm. In room C-195 on Macon Campus.

Poetry, Prose and Performance open-mic night! Celebrate National Poetry Month.

( B | ad St O F F I ) Extra Credit Opportunities

» Come at 3pm to help set up/Stay after to clean up!
o Bring food or drink to share!
o Extra performances beyond the one you may be required to do for class.




Course admin

Unlocking functionality
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Manage Dates
Intelligent Agents

Personalization




COURSE ADMIN

Where it all begins

» Two primary tools
o Manage Files
o Manage Dates

o Intelligent Agents

oRAWS  (MC-OL-4) THEA1030 Introduction to Theat... 88 & &

Course Home Syllabus Content Communication ~ Assessment v Course Tools ~ Resources v

Course Administration

Site Setup
™ Availability Date Defaults
Site Resources

= Calendar

B Course Design Accelerator

—————>

Learner Management
& Attendance

& Groups

Assessment

[ Assignments

A Competencies

B Rubrics
Communication

= Announcements

‘ % Intelligent Agents

Administration

& 'nsights Portal

@ Course Offering Information

L Content
&4 External Learning Tools
# Instructional Design Wizard

™% Manage Dates

= Class Progress

1

Seating Chart

© Awards

v Grades

Self Assessments

& Chat

® Course Builder
|2 Frequently Asked Questions
2% Learning Activity Library

Manage Files

= Classlist

iz Checklists
Quizzes

[] Surveys

® Discussions

o

Help




\VEREEERRES

Used to clean up your course and remove unnecessary files.
Before we got the upgrade we were running out of storage space on our D2L servers.

This was a quick way to clean out items that you no longer needed or used.

5/19/2025



MANAGE DATES

» Allows you to change dates on
Quizzes, Discussions, Assignments and
Surveys quickly and easily from
semester to semester

Can modify Content and
Announcements for release times

Can set start and end dates for
Intelligent Agents and Calendar Events

No more having to go into each
specific element to make manual
changes. Do it from this dashboard!

It can be sorted by the date columns
as well!

(MC-OL-4) THEA1030 Introduction to Theat... %_]'_J

“
“RAWS

Course Home Syllabus Content Communication v Assessment v Course Tools v Resources v H

Manage Dates

Course Duration

Course Start: Oct 22,2021 8:51 AM Course End: -

Filter by Tool

N\

(o) Al

() Specific Tools
Announcemen ts

Assignments Calendar Checklist Content Discussions Grades Quizzes Survey

P Show Advanced Filter Options

Apply Filter

‘;7,‘ [ Bulk Edit Dates [ Bulk Offset Dates

Type Name Due Date Start Date End Date Days Available Start/

J Content Topic @ Acting in Everyday Life

J Content Module B Additional Information

\:\ Discussion Topic @' Ask Instructor or Classmate N/A
(Help!) ~
‘;7,‘ Content Topic @ Assessment Tools w

[ ] Grade Category N/A

) Il Assignments

Screenshot

() Content Topic @ Background and Expectation

—




ates

,2021 8:51 AM Course End: -

) Assignments Calendar Checklist

“ilter Options

tes [ Bulk Offset Dates
Name &

-‘ Ask Instructor or Classmate (Help!)

A

B, Creative Final Project w

B, Critique of a Play Video

" Discussion: History of Theater

-q Discussion: Power of Pen: Play

Review Comparison w

N/A

11/28/2021
11:59 PM X

10/10/2021
11:59 PM X

N/A

N/A

Start Date

End Date

7/22/2021
11:59 PM X

7/15/2021
11:59 PM X

Days Available

Start/En

Manage dates —
Tool selection

» Select the Tools you want

to work on to begin

| suggest doing one at a time
until you get used to the
system

You can make manual
changes anywhere there is a

-"in a column.

Please create Due Dates or
Course calendar document
prior to starting this for
verification!



Manage dates

Bulk Edit Dates

DDDDDDDD

Availability

Display in Calendar

BULK EDIT is good for new
elements or your first attempt.
Also good for Semester to
Extended Summer shifts.

BULK OFFSET is good
for Semester Shifts

tttttttttt



Bulk Edit Dates

Due Dates
¥ Remove ~

= 1/7/2024 6:10 PM

Availability
Start Dates

v Set ~

4 1/7/2024 ” 6:10 PM

(@) Visible with access restricted before start
() Visible with submission restricted before start
() Hidden before start

End Dates

B 1/7/2024 :40.PM

Visible with access restricted after end
Visible with submission restricted after end
Hidden after end

Display in Calendar

“ caHCEI

Bulk edit examp

» If thereis no date in one of the ¢
Due, End) can add to every eleme
click.

Can add or remove pre-set dates

Add to Course Schedule calendar

Remember that Due Date and End
confuse students in the calendanno
you say.



B u I k OffSEt Bulk Offset Dates

Dates to Offset

example @) oue it
|:\ Start Date
|:_:\ End Date
You can calculate by date to date -
(8/2 1/23 to 1/14/24) and it will (@) Offset by direction and range
shift the whole semester Days
Direction Range
Really helpful if you have all the ‘ Forward ‘ ‘ 180
date columns full and don't plan Houre ’
on switching elements around. Direction Range

‘ Forward v ‘ ‘

But note that Fall Break &

Thanksgiving do not align with Save Cancel
Spring Break!

Offset by direction and range

to really work within a week or
two or if you staggered times (or
have sections at different times.)
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Work Session

in your

» Let us know if you have
any questions.

» Copy Announcements

» Create a calendar

» Shift your dates to pre-set
for the semester

» Clean up old files!

\






Intelligent AGENTS
Automated EMAIL MARKETING!!

Communication

= Announcements & Chat #, Discussions

# Intelligent Agents




Intelligent AGENTS

:m COMM-2025-L02 - Fundamentals of Communicati...

This link will
take you to the
change email
address page.

E @'_] @. “ Thomas King @

Course Home Content Communication »  Assessment ~  Course Tools »  Resources »  Help »  Course Admin  Honorlock

Agent List

“ More Actions s

@l Enable BB Disable @ Delete

|_| Agent &

Participation Nudge <~ 1B

|_| Reminder for students to log in several times a week for good

participation experiences.

Use for weekly reminders or announcements that are repetitive or
don't involve the entire class.

Results of Last Run

3 users identified

£} Settings

All agents  ~ Apply

MNext Run Date

July 19 at 8:01 PM




V] i [ ] Message Preview

[ elearn.southwest.tn.edu/d2l/common/popup/popup.d2|?ou=66158&queryString=ou%3D6615%26typ... &, &

FALL EXAMPLE

From "THEA 1030 - LO1" <STCC.helpdesk@elearn.southwest.tn.edu>
To tking19@ucourses.com

Received Dec 2, 2023 11:01 PM

Subject THEA-1030-L01 - Introduction to Theater: Weekly reminder

Hello Thomas:

This is just a weekly reminder to check the following information to help you stay on schedule with your
work.

Please see the Due Dates to make sure you are keeping track of the assignments, quizzes and discussions
you have to do for the week. | don't want you to miss anything unnecessarily. You may get reminders on

H 1
Sundays and Wednesdays. Weekly reminder sent to students who hadn't

clicked on Due Dates to check when
Please remember to check your Academic Progress Grade weekly as well. It is a rolling score that shows . d Orth Rolh
you were you are in the class. Do not look at the Final Grade at the top of your grade book because it will aSS|gnments were due. Or those who hadn't

always say an <F> until closer to the end of the semester. accessed the course that week.

And don't forget about my office hours on Sunday night via TEAMS. Thomas King Sunday Teams meeting.

Adding QUICKLINKS to email and

announcements
Close Reply Reply All Forward MoveTo s More Actions
i ) THEA-1030-L01 - Introduction to Theater: Weekly reminder 5 A "THEA 1030 - LO1" <STC... Dec 2, 2023 11:01 PM
\’ \| THEA-1030-L01 - SLO Exam password "William Glay" <wkglay... Nov 30, 2023 6:13 PM
( :| THEA-1030-L01 - Introduction to Theater: Weekly reminder 5 A "THEA 1030 - LO1" <STC... Nov 28, 2023 11:01 PM




CREATING NEW AGENTS

»NAME
SCHEDULE
CRITERIA
ACTION

Agent List > New Agent
New Agent

Description:

Category:

CCCCCC




Scheduling

Frequency

Intelligent AGENTS — ey v |
Scheduling weess vy

‘ ‘ week(s)
» Select the frequency of the agent Repeats On:
run/email or other action. From self- | ] Monday [ | Tuesday [ | Wednesday [ | Thursday
push to hourly. |:| Friday |:| Saturday |:| Sunday

Scheduled Time *

7:55 PM

Schedule Dates:
|/_\| Has Start Date

1/7/2024
|/_\| Has End Date

1/8/2024

_—



Intelligent agent — New
Agent Criteria

» Role—who should be considered in agent or
contacted via communication

Activity — what initiates the need to communicate
with this recipient (what they did or didn't do)

Release conditions — what element triggers the
chain of events for the action to happen

Criteria

Role in Classlist *

N . e . .
(®) All users visible in the Classlist

N . .
[ ) Users with specific roles:

Take Action on Activity

(] Login Activity
User has not logged in during the last
User has logged in during the last

\Z\ Course Activity
@) User has not accessed the course in the last ‘ 2 ‘ day(s)

N .
() User has accessed the course during the last day(s)

Release Conditions

[ []

Create Browse

All conditions must be met v

Has not submitted to folder: Student Data Form X



NEW agent criteria — Release condition

» You can select Quiz, Discussion, Content, Dropbox...almost anything available in
your PAWS class.

Decide if all conditions are required or just one of a multiple choices?

ome @ Costof Living Co... & * Gmail - Inbox £ [G] f Ibiblio.org Mail

Criteria
Create a Release Condition
Role in Classlist * .. . " . Create a Release Condition
Release this item when the following condition is met:
®  All users visible in the Classlist Release this item when the following condition is met:

2 ” Condition Type Condition Type
Users with specific roles:

[ -- Select Condition Type --

- ] No submission to folder ~

Take Action on Activity
Login Activiy Condition Details
Condition Details
#  User has not logged in during the last dayls) Assignment Submission Folder
Student Data Form ~
User has logged in during the last dayls) -- Select Condition Type -- [ ]

v | Course Activity

@ User has not accessed the course in the last 2 dayls)

User has accessed the course during the last dayls)

Release Conditiops

Browse ]

All conditions must be met v

Has not submitted to folder: Student Data Form X

Cancel

Cance'




Actions A d

Send an Email
Send an emafwhen the criteria are satisfied

Name that ils come from: tn.edu

ress for STCC. earn. tn.edu

How can | change the default From and Reply settings?

. CREATING A NEW AGE

= a8
Bee: a °
‘What special email addresses can | use? e a I
L} I I l o000
Subject: *

What replace strings can | use in the subject and message?

g ST A A L L AL e - » The action step is the design of the commu

that you want to have automated to the recip

Frequency

P Who the email is from

informatian . Personalization

What Action Repetition setting should | use?

The Action Repetition setting determines how many emails an E m a i | bo dy

agent might send to users who satisfy its criteria.

Take action only the first time the agent's criteria are satisfied
for a user

When you select this setting, all users that satisfy the agent's
criteria receive only one email no matter how many times the
agent is evaluated.

Take action every time the agent is evaluated and the agent's
criteria are satisfied for a user

When you select this setting, the agent sends an email to all
users that satisfy its criteria every time the agent is evaluated.




PERsonalization tools & code

What special email addresses can | use?
You can use the following replace strings in the To, Cc, and Bcc
address fields to send the agent email to specific recipients:

Send an email when the criteria are satisfied

e

{InitiatingUser} - The user who performs the actions necessary

Name that the emails come from: d2lhelp@southwest.tn.edu to satisfy the agent's criteria.

Reply-To address for responses: STCC.helpdesk@eLearn.southwest.tn.edu
{InitiatingUserAuditors} - The auditors of the user who
performs the actions necessary to satisfy the agent's criteria.

p N
To: ‘

How can | change the default From and Reply settings?

——————

Bcc:

L J

Information
What special email addresses can | use?

What replace strings can | use in the subject and message?
Subject: * The following are replace strings you can use in the subject line
( ) and the email message.

{OrgName} - The name of the organization.

{OrgUnitCode} - The code for the org unit.

What replace strings can | use in the subject and message? {OrgUnitName} - The name of the org unit.
{OrgUnitStartDate} - The start date specified for the org unit.
Message: {OrgUnitEndDate} - The end date specified for the org unit.

( N {OrgUnitld} - The id for the org unit.

Paragraph v B I Q ~ A/ =~ i M ap = Z v E v + v Lato (Recom... v see {InitiatingUserFirstName} - The first name of the initiating user.
® {InitiatingUserLastName} - The last name of the initiating user.
19px... ™ -rl v - E'q > {InitiatingUserUserName} - The username of the initiating user.
{InitiatingUserOrgDefinedld} - The Org Defined ID of the
- ————— r‘ initiating user.

{LoginPath} - The address of the login path for the site.
{LastCourseAccessDate} - The date the initiating user last
accessed the course.
{LastLoginDate} - The date the initiating user last logged in.

» Use to address recipient directly! |

iii
<
oy

LY,
S]




Send an Email

(v Send an email when the criteria are satisfied

[ Name that the emails come from: d2lhelp@southwest.tn.edu
F I N I S H E D E M a I | Reply-To address for responses: STCC.helpdesk@eLearn.southwest.tn.edu
[ ]

How can I change the default From and Reply settings?

Intelligent Agents Settings

p m defaults
To: Initlatln USEF Name that§gmails come from Reply-To address for responses
— L { 8 ! Njthwest.tn.edu  STCC.helpdesk@eLearn.southwest.tn.edu

Set cusfBm values for this course

( it emails come from Reply-To address for respanses
tking19@southwest.tn.edu

» The finished communication ,

Bcc:

Cc:

The email address that agent emails come from cannot be set to your persenal address due to how spam filters operate, but you can add
. a personal touch by setting the Name for the address, and you can set the Reply-To address if you want to receive replies.

template. When the agent "runs" it it s o

this is what will be sent to the
N {OrgUnitCode}-{OrgUnitName}- {InitiatingUserFirstName} make sure yoi
particular person. m—)

What replace strings can | use in the subject and message?

Change the to/from addresses on
Parsgraph ¥ B ] U~ A

the settings P I .
Hello {InitiatingUserFirstName}, _

| hope the semester has gotten off to a great start for you! | wanted to write to encourage you to log into our class as soon
as possible. You need to upload the syllabus receipt form to the Student Data Form assignment dropbox by January 19. If
you have any questions or need any assistance with completing the form and submitting it, please let me know as soon as
possible. Take care and looking forward to a great semester.

s £ B Fv By +v Lato (Recom... Vv e 22

<

M
<

ov

g

Thomas Kingl

Attachments

Drop files here, or click below!

@ Upload Record Vv

Choose Existing




@ Enable € Disable §§ Delete % Bulk Edit

| Agent & Results of Last Run Last Run Date Next Run Date

test W 21 hours ago - R n
2 users identified

testf- *tor Tt
Edit

Copy

View History

Export History > CheCk COde iS Correct

Practice Run —

o ow Make updates to attachments
and quicklinks

See if the recipients are correct for
this particular agent

Eonftmation You can manually enable the agent to
Would you like to try a Practice Run of the run after you to do the testlng.

agent "test"?

This option submits a request to have the
agent run as soon as possible, without sending
any emails. You can see which users meet the
agent criteria once it has completed.

A




Email Sent X

From: "d2lhelp@southwest.tn.edu” <STCC.helpdesk@eLearn.southwest.tn.edu>
To: tkingl9@ucourses.com
Cc: tkingl9@southwest.tn.edu

Agent run samples L

(MC-OL-10) THEA1030 Introduction to Theater - T. King- Thomas make sure you
turn in your Student Data and Syllabus Receipt Form

Hello Thomas,

| hope the semester has gotten off to a great start for you! | wanted to write to
encourage you to log into our class as soon as possible. You need to upload the
syllabus receipt form to the Student Data Form assignment dropbox by January 19.
If you have any questions or need any assistance with completing the form and
submitting it, please let me know as soon as possible. Take care and looking
forward to a great semester.

» Can modify the links of the assignments
and quizzes. -

This is what the student and you . @k

» Student Data Form ~

receive when the agents run in PAWS

Instructions

O s G
an et oottt
0 form in the dropbox.

B Student X 2005t%205hoet %2 - X

b Ad Attachments

< >
.1£A1030 Introduction to Theater - T. King-
Activity Details -
«eceipt Form
® () vistie
+/ Required Automatic ~ Asssssment
e e 1 Thomas King <STCC helpdesk@eLearn.southwest.tn.edu>

© 0w aug 29,2021 11599 fom To: tking19@ucourses.com

Opticas Cc: King, Thomas L.

Unlimited fies

A submissions e keot
Last Modified 6/5/2014 9:16 AM Hello Thomas,

I hope the semester has gotten off to a great start for you! | wanted to writ

soon as possible. You need to upload the syllabus receipt form to the Stude

e January 19. If you have any questions or need any assistance with completi
d know as soon as possible. Take care and looking forward to a great semest

Thomas King

€\ Reply % Reply all ” Forward
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WORKING TOGE]
CREATE SUCCESS

» Good Evening,

» I'm writing you regarding my grac
class. Recently | have been going\throug
time in life, ... I've been very unmativatec
anything and have just opened my\laptop
first time in awhile. | appreciate all of the
you have sent to me to check up/on me. If
is anything that we can work on to
back on track for this class it would be
much appreciated.
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